
Personal Details Fill in all fields as this information is required for visa application. Your name must be spelt exactly as it appears on your passport. 

Title: Surname:

Other Name(s):

Address:

Postcode:

Email: It is important to supply an email if yo
have one, to ease communication

Tel No’s  Home: Work: Mobile:

Date of Birth: Place of Birth:

Profession:

Previous Nationality: Present Nationality:

Marital Status: Sex: Male/Female* delete as applicable

Name of Mahram:
For female applicants only Relationship to Mahram:

Mother’s Name: Sect:
Sunni, Shia etc

Passport No: Issuing Authority:

Date of Issue: Expiry Date:

Room Occupancy: Double/Triple/Quad*:
*delete as applicable

Double avaliable only on Deluxe
Quad available only on Standard Plus

Have you performed Umrah?  Yes/No* delete as applicable
Have you performed Hajj?  Yes/No* delete as applicable

If you are travelling as a family group and would like all communication sent to the lead Passenger, please insert their name

How did you hear about us: Recommendation/Direct Mail/Internet/Customer/Other (please state):

Medical Information
Please state any medical condiion that you may suffer from & how if might affect you on your journey:

Are you a wheelchair user? Yes/No*      Are you able to walk for 1 mile unassisted? Yes/No* delete as applicable

Please enter the name of the person accompanying you who will assist you:

Emergency Contact Please give details of someone who may be contacted in case of an emergency:

Name:

Address:

Postcode:

Telephone No’s Home: Work: Mobile:

Payment I have enclosed a cheque/postal order for the sum of £ ............................. payable to
“Al-Hidaayah Travel Ltd” as a non-refundable deposit for ............. passenger(s) at £1000 each. 

Declaration I confirm that the information given on this form is true to the best of my knowledge.
I have read and agree to abide by the terms and conditions of Al-Hidaayah Travel Ltd. 

Signature: .......................................................................... Date: ...................................

Al-Hidaayah’s Hajj Tour 2010 (1431)
Please Tick � Relevent Package Box:

BOOKING FORM
YOU MAY PHOTOCOPY THIS FORM IF YOU REQUIRE MORE COPIES 

Deluxe 3 Week Deluxe 2 Week Standard Plus 3 Week Standard Plus 2 Week 



TERMS AND CONDITIONS OF BOOKING 

1. Definitions and Interpretation 
1.1 In these Terms and Conditions, unless the context otherwise requires, the fol-

lowing expressions have the following meanings: “Agreement” means the
agreement between Us and You for You and any persons named on the Con-
firmation of Booking to participate in the Tour in accordance with these Terms
and Conditions and the Brochure; “Booking Form” means the form on which
booking details are submitted, such form supplied by Us either as a paper copy
or as a PDF document; “Brochure” means the brochure detailing the Tour as
published by Us in respect of the year in which the Tour is to be taken; ”Con-
firmation of Booking” means Our confirmation to You that Your booking has
been accepted; “Tour” means the Hajj experience as described in these Terms
and Conditions and the Brochure; “Us”, “We” or “Our” means Al-Hidaayah
Travel Ltd whose main place of business is at 436 Coventry Road, Small Heath,
Birmingham, B10 0UG; and “You” or “Your” means the person whose signature
appears on the Booking Form and whose details are set out in the Confirmation
of Booking as being the person making the booking. 

1.2 The headings in these Terms and Conditions are for convenience only and shall
not affect their interpretation. 

1.3 References to the Agreement shall include the Terms and Conditions and
Brochure (subject to clause 2.6) as they are amended from time to time in ac-
cordance with the terms of these Terms and Conditions. 

1.4 Words importing the singular number include the plural, words importing any par-
ticular gender include all other genders and references to persons shall include
bodies corporate and unincorporated and (in each case) vice versa. 

1.5 References to any statute or statutory provision shall be construed as referring
to that statute or statutory provision as it may from time to time be amended,
modified, extended, re-enacted or replaced and including all subordinate leg-
islation or guidance made under it. 

1.6 Any reference to “including” shall mean “including without limitation”. 
1.7 References to Clauses and Sub-Clauses are to Clauses and Sub-Clauses to

these Terms and Conditions. 
1.8 In the event of any conflict between the terms of these Terms and Conditions

and the Brochure, the Terms and Conditions shall prevail. 
2 Package details 
2.1 There are four choices of packages:-
2.1.1 standard plus 2 Week; 
2.1.1 standard plus 3 Week; 
2.1.3 deluxe 2 Week
2.1.4 deluxe 3 Week
2.2 The deluxe package provides for accommodation based on triple occupancy

though You may choose to upgrade to double occupancy (deluxe package only).
If You require double occupancy then this should be specified on the Booking
Form. If double occupancy is available this shall be confirmed in the Confir-
mation of Booking. 

2.3 The standard package provides for accommodation based on quad occupancy,
you may choose to upgrade to triple occupancy. For the avoidance of doubt
where You choose the standard package there is no option to upgrade to double
occupancy. 

2.4 Where You are a single traveller or the number of people travelling in Your party
is not divisible by three or four (in the case of the standard package) or two or
three (in the case of the deluxe package and depending on whether You have
opted for a double or triple room) We may still be able to accommodate You or
all members of Your party (as applicable) on the Tour subject to availability and
payment of a supplement. The exact amount of the supplement payable will be
advised to you before Confirmation of Booking. A child will count as an occupant
only where it requires a bed. 

2.5 The items included in and excluded from each package are as set out in the
Brochure. Please note that the cost of sacrifice is not included in either the
standard or deluxe packages. 

2.6 The photographs of landmarks featured in the Brochure are for illustrative pur-
poses only and to give an idea of what You may experience during the Tour. The
photographs of hotel rooms are also included only to indicate the type of accom-
modation You can expect to stay in and your hotel room may differ from those
depicted. 

2.7 There is no minimum age for travel. However, children and infants must be accompa-
nied by a responsible adult who will usually be a parent or immediate relative. 

3 Booking
3.1 Prior to booking We strongly recommend that You have carefully read and un-

derstood these Terms and Conditions which shall, subject to clause 3.3, form
the basis of the Agreement between You and Us to the exclusion of all other
terms and conditions. Places are allocated on a first come first served basis and
early booking is advised in order to avoid disappointment. 

3.2 When You have selected the package of Your choice please complete the Book-
ing Form. You should ensure that all details entered on the Booking Form are
complete and accurate. Please note that a Booking Form will not be accepted
unless it is signed and dated. 

3.3 These Terms and Conditions shall apply to all bookings except so far as expressly
agreed otherwise in writing by Our authorised representative. You should not rely
on any statement, promise or representation made or given by or on Our behalf
which is not set out in the Agreement. Nothing in this clause will exclude or limit Al-
Hidaayah’s liability for fraudulent misrepresentation. 

3.4 Your submission of the Booking Form to Us is Your offer to book a place on the Tour for You
and those persons named on the Booking Form subject to these Terms and Conditions.

3.5 In signing the Booking Form You agree to be responsible for and guarantee
payment in respect of all persons named on the Booking. You also agree to be
responsible for the behaviour of all persons travelling with Your party for the
duration of the Tour.  We will correspond directly and only with you and all doc-
uments will be sent to the address for You that appears on the Confirmation of
Booking. It is your responsibility to ensure that all persons traveling in Your
party are aware of the information relevant to the Tour and that they conduct
themselves in an appropriate manner having regard to the sacred nature of
the Tour. 

3.6 Please send your Booking Form to the address printed in section 1 next to the
definition “Us” “We” or “Our”. The deposit or full amount (as applicable) is due
and payable in accordance with clauses 5.1 and 5.3 (as applicable) at the time
of submitting the Booking Form. A Booking Form is not valid and will not be
accepted until such payment is received. 

3.7 If we accept Your booking we will send you a Confirmation of Booking. We will use
reasonable endeavours to send the Confirmation of Booking via first class post within
[10] working days of us receiving the Booking Form. Upon issue of the Confirmation
of Booking, a legally binding agreement will be deemed to have come into effect on
the date that appears on the Booking Form.  If You send the Booking Form [2 weeks]
or less before the date of departure, a legally binding agreement will be deemed to
have come into effect on the date when We confirm the booking to You, which may
be or may not be in writing. 

3.8 From the date of Confirmation of Booking You shall have no right to cancel a
booking due to a change of mind or change of requirement. 

3.9 You must stipulate any dietary, mobility or other special requirements for You or
any person included in Your booking on the Booking Form.  Whilst we use our
reasonable endeavours to cater for any such requirements, we cannot guarantee
such requirements will be accommodated and cannot be held liable for any failure
by us to do so. 

3.10 You must notify us of any medical condition that You or any person travelling
in Your party has. We may request further information on any such condition
and You agree to provide such information (which shall be true and complete)
promptly. We reserve the right to decline or cancel a booking if We believe that
We are not able to provide the facilities to deal with the medical condition in
question. 

3.11 When deciding to book the trip you should be aware of the following points:¬
3.11.1 the Tour can be physically demanding. Unfortunately we are not able to take

responsibility for any pilgrims that have special requirements, unless agreed
at the time of booking in accordance with clauses 3.9 and 3.10.  In order to
complete the rites of Hajj We require that all pilgrims are fit enough to walk for
a distance of at least one mile. In case any pilgrim is not fit enough to do so,
he/she should take a wheelchair with them as well as a companion who will
take responsibility for them.  We also strongly recommend that pilgrims seek
medical clearance from their GP before booking, particular the elderly. 

3.11.2 Please note that the journey of Hajj cannot be equated to holiday travel.  During
this journey the unexpected is often the norm, despite careful planning and or-
ganisation the Hajj journey can never be taken for granted like a normal holiday.
Hotels, transport and public services are all pushed to their limits during the
Hajj season You should not expect the same level of service that You are used
to in the UK.  Due to the large number of pilgrims in a small area, the crowds
can be overwhelming. Expect major traffic congestion and very long delay while
moving from one location to another during the days of the rites of Hajj.  These
journeys can be very frustrating and unpredictable. 

3.11.3 We use reasonable endeavours to perform Hajj according to Sunnah. However,
We cannot be liable for any failure to do so. 

3.11.4 all meetings, lectures and announcements will be delivered in English. 
3.12 If You wish to make any change to Your arrangements following Confirma-

tion of Booking each amendment will incur a fee of £25 per person. Any
additional charges passed on to us by airlines or other suppliers will be
added to this amount. 

3.13 You agree to ensure that every person named in the Confirmation of Booking
agrees to be bound by the Agreement incorporating these Terms and Condi-
tions as if they were a party to the Agreement. In particular, you agree to ensure
that each person named in the Confirmation of Booking agrees to be bound by
the exclusions and limitations of liability set out in clause 13 Liability. 

4. Travel Documentation 
4.1 We are responsible for providing the Tour as detailed on the Confirmation of

Booking. We use reasonable endeavours to ensure that Our work is accurate.
However, it is Your responsibility to ensure that all details on the Confirmation
of Booking and any other documentation that we send to You are correct. In
particular, You must check your travel documents and those of any persons
traveling with You and ensure that the details match those on Your passport
and those of any persons travelling in Your party. Where there are any discrep-
ancies in any of the documentation You must advise us immediately. Failure to
do this may prevent you from participating in the Tour. 

4.2 Travel documents will be issued in the following ways:¬
4.2.1 Collection by You at the Pre-Hajj seminar to which all participants are invited to

attend; 
4.2.2 Sent by post to Your address by special delivery; or 
4.2.3 Collected at the airport in exceptional circumstances only where passports are

handed to Us very late due to You or any persons travelling in Your party travelling
prior to the Tour. 

4.3 No travel documents will be issued until the full and final payment has been re-
ceived. 

4.4 Where documents are sent by post pursuant to clause 4.2.2, they are sent at
Your risk and we cannot be liable for items lost in the post. 

4.5 Should tickets become lost or stolen, it is necessary to complete an indemnity
form to be passed to the airline. Some carriers are then prepared to issue re-
placement tickets immediately but may impose a fee for this. Other airlines re-
quire full payment to issue replacement tickets and will refund the amount paid
for the original documents at a later date. You should be aware that this process
can take up to 18 months. 

4.6 Unused or part used air tickets are returned to the airline for authorisation and
calculation of refund due. We will deduct from any refund received back from
the airline an amount equivalent to the deposit and 15% of the total cost as a
cancellation charge. Refunds can take up to 6 months in total. 

5 Price and Payment 
5.1 The deposit which is NON-REFUNDABLE is due and payable at the time of sub-

mitting the Booking Form. The exact amount of the deposit will be as detailed
in the Brochure. Where no such amount is specified We will advise You of the
exact amount of the deposit when We send You the Booking Form. 

5.2 The balance of the price is due and payable six weeks before the date of de-
parture. 

5.3 Where You submit the Booking Form less than 6 weeks before the date for the
balance of payment to be made pursuant to clause 5.2, the full price of the
trip is due and payable with the Booking Form. 

5.4 It is Your responsibility to ensure that the sums payable under the Agreement
are made by the due date(s). Please note that it is not Our practice to send out
reminders that sums are payable unless such sums are overdue. 

5.5 If You fail to pay the deposit, the balance or any other sum due under the Agree-
ment by the due dates Your booking may be cancelled without liability on Our
part. 

5.6 Payment can be made by the following methods:¬
5.6.1 Cheque or postal order made payable to “Al-Hidaayah” (please allow 10 days

for the cheque to clear) 
5.6.2 Cash; 
5.6.3 Bank transfer. 
5.7 It is possible that circumstances may arise that cause the price of the trip to

increase or decrease. We may alter the price PRIOR TO a Confirmation of Book-
ing being sent to you. After you have received a Confirmation of Booking the
price of the trip will not be increased. 

5.8 Payment shall not be deemed to have been received until it is received in
cleared funds. 

6 Visa applications 
6.1 We will organise your visa application and that of any person travelling in your

party and named in the Confirmation of Booking. You will offer us all assistance
that we require in obtaining the visa in good time for the date of departure. 

6.2 In particular you will provide us with the following items in respect of You and
each party travelling in Your party upon our request by any deadline that we
stipulate:¬

6.2.1 Passport. This must be valid for at least 8 months on the date of travel.  Non-
European Community (EC) passport holders must have permanent residency,
work permit or ‘leave to remain with spouse’ and must have entered the UK two
months prior to applying.  Children who have been endorsed on their parent’s
passport will only be granted a visa if a photo of the child has also been endorsed
on the passport by the Passport Office; 

6.2.2 4 colour passport sized photographs (must have white background); 
6.2.3 A completed and signed visa application form which We will send to You; 
6.2.4 A valid meningitis (ACWY) immunisation certificate. 
6.2.5 A completed mahram relationship declaration form which We will send to You; 
6.3 We strongly recommend that You arrange for insurance in respect of postage

of the above documentation as we cannot be liable for any documents lost ei-
ther in the post or during the visa application process unless such loss arises
from Our negligence. 

6.4 We cannot guarantee that a visa application will be granted and cannot be
liable for any refusal unless such refusal arises from our negligence. If the visa
is refused, we cannot be held responsible for any consquesntial loss e.g., loss
of deposit etc. 

7 Amendments and Cancellation 
7.1 In the unlikely event that We are required to make a substantial change to an

element of the Tour (which shall include a change in the departing or arriving
airports, a change to a lower standard of accommodation or a change in the
time of your flight departure time by more than 12 hours) We will let you know
at the time of booking. Should a substantial change occur after Confirmation of
Booking has been issued we will let you know as soon as reasonably possible
and You may choose either to accept the Tour with the change or cancel Your
Tour whereupon We will a full refund of any sums paid.

7.2 If You decide that You wish to cancel the booking or change any element of the Tour
You must inform us in writing as soon as possible. You are also responsible for no-
tifying us where a member of your party wishes to cancel the booking or change any
element of the Tour. 

7.3 Where You cancel the Tour prior to payment of balance the deposit is lost. 
7.4 Where You cancel the Tour after payment of balance You will lose your deposit

and 100% of the total cost of the Tour (including the deposit). 
7.5 Where You cancel the Tour or any part of it We recommend that You check

the terms of any insurance policy as you may be covered by the terms of such
policy. You may be covered by your insurance policy. 

7.6 We will advise you of the exact amount of any cancellation fees before finalising
the cancellation. 

8. Time and Routes 
8.1 It is not possible for You to alter the routing of your air ticket after the Confir-

mation of Booking has been issued. The timings of flights and any internal
transportation are estimates only. Various factors may affect any timings given
including adverse weather conditions, delays at check in, operational problems
and airline procedures and We cannot guarantee that the departure times and
duration of the journeys will be accurate. 

8.2 You should be aware that some carriers may also have special conditions of
carriage which may exclude or restrict their liability to You. [If You would like
to see such conditions of carriage please contact us and we will arrange for a
copy to be sent to You.] 

8.3 It is Your responsibility to ensure that You and your party are at any meeting points
at the relevant time. This applies to check in details, outgoing and ingoing flights,
any internal  transportation and any excursions organised during the Tour. 

9. Data Protection 
9.1 The personal information that You provide to Us in connection with the booking

of the Tour will be treated confidentially by us.  We will use Your information in
order to discharge Our obligations under the Agreement. In doing so we may
need to supply your personal details and the personal details of persons named
in the Confirmation of Booking to third parties supplying a particular component
of the Tour and/or public authorities such as customs and immigration. Such
information may include details of a sensitive personal nature. By submitting
the Booking Form: 

9.1.1 You consent for Us to use your personal information and allow others to access
it for the purpose of discharging our obligations under the Agreement; 

9.1.2 You acknowledge that each person named in the Booking Form has consented (or
in the case of a person under the age of 18 years old, the parent or guardian of such
person has consented) to Us using their personal information and allowing others to
access it for the purpose of discharging our obligations under the Agreement. 

9.2 We may also use the personal details that You provide to Us for the following
additional purposes 

9.2.1 so we can contact You or persons named in the Confirmation of Booking (whether
by post, telephone, text message or electronic mail) with details of products, serv-
ices or any other information that we believe may be of interest to you. 

9.2.2 for research and statistical purposes. Please note that the information we produce
for these purposes will not include any details that could be used to identify you. 

9.3 If you do not wish to be contacted about products, services or other information
that we believe may be of interest to you, please let us know in writing. 

9.4 Where information is given to a third party the information will be subject to
that organisation’s privacy and data protection policy. If You wish to have sight
of such policies We will use reasonable endeavours to obtain a copy for You
subject to payment of a small administrative charge, the exact amount to be
advised at the time of making the request. Please note that some third party
suppliers may be based outside the European Community where data protec-
tion requirements may be less onerous. 

10. Insurance 
10.1 No person can take part in the Tour unless they have adequate holiday insur-

ance in place. This applies to all persons named in the Confirmation of Booking.
The level of insurance cover that You arrange should be sufficient to cover any
expenses incurred in the event of emergencies or cancellation. Please remem-
ber that the protection some policies offer may vary. We reserve the right to
require evidence of holiday insurance and where holiday insurance has not
been taken out, we may cancel the Agreement and refund monies paid less a
sum in respect of our administrative work and any sums due to third party sup-
pliers. You should be aware that this may equate to the total cost of the Tour. 

11. Complaints 
11.1 If you have a problem during your Tour, please tell group leader. 
11.2 If the problem cannot be resolved in the above manner, please contact us in

writing at the address set out next to the definition of “We”, “Us” or “Our”
within 28 days of your return, quoting your booking reference and all other rel-
evant information and documentation. 

12. Liability
12.1 This Clause 13 sets out Our entire liability to You (including any liability for the

acts and omissions of employees) in respect of: 
12.1.1the Tour; 
12.1.2any breach of our contractual obligations arising pursuant to these Terms and

Conditions; and 
12.1.3any representation, statement (other than fraudulent misrepresentation) or tor-

tious act or omission including any negligence arising under or in connection
with the agreement made pursuant to these Terms and Conditions (an “Event
of Liability”). 

12.2 You must tell us of any problem you experience at the earliest opportunity and
in any event within the time limits set out in this clause 13. If the problem is
with regard to a supplier of any component of the Tour who is not a party to
the Agreement but has been involved with the performance of obligations you
must also advise that party at the time and the place where the obligations
concerned are supplied. 

12.3 Notwithstanding any other provision of these Terms and Conditions, we do not
seek to limit or exclude Our liability to You for death or personal injury resulting
from Our own or Our employees’ negligent act or omission or wilful misconduct
or for fraudulent misrepresentation. 

12.4 In the case of damage arising from the non-performance or improper perform-
ance of Our obligations under this Agreement, We may pay you a reasonable
amount of compensation which shall be limited in accordance with the Warsaw
convention amended by the Hague Protocol 1995 (in the case of air travel) and
the 1962 Paris Convention (in the case of hotel accommodation). We will not
be liable to you under this clause 13.4 where the Event of Liability arises from
any of the following:¬

12.4.1the circumstances leading to or causing the Event of Liability are attributable
to You or any person named in the Confirmation of Booking; 

12.4.2such failures are attributable to a third party unconnected with the provision of
the Tour, and are unforeseeable or unavoidable; 

12.4.3such Event of Liability arises out of or in connection with unusual or unfore-
seeable circumstances beyond Our control, the consequences of which could
not have been avoided even if all due care had been exercised or arises out of
or in connection with an event which We or one of our third party suppliers (as
applicable), even with all due care, could not foresee or forestall. 

12.5 Subject to clauses 13.3, 13.4 and 13.6, in all other cases our total liability to
You in respect of all claims, losses, damages, costs, charges, expenses, lia-
bilities, demands, proceedings and actions (whether arising in contract, tort,
negligence, breach of statutory duty or otherwise) shall not exceed 125% of
the sums paid in respect of each person named in the Confirmation of Booking
in respect of whom the loss is alleged. 

12.6 Under no circumstances shall We be liable to You for any type of loss of any
nature whatsoever that does not flow directly and naturally from the Event of
Liability even if such loss was reasonably foreseeable or the possibility of it
being incurred had been advised. 

13. Notices 
13.1 If you need to contact us for any reason, written correspondence should be

sent by first class post to the address set out at the definition of “We” “Us” or
Our”. If you would prefer to contact us by fax or by email please contact us for
the relevant number and address. If we need to contact You, We contact You
via first class post or by telephone using the address and/or phone number
that You specify in the Booking Form. Where either Party contacts the other
via post, the correspondence shall be deemed to have been given two days
after the date of posting. Where We contact you by telephone, the communi-
cation shall be deemed to have been given at the time when the telephone call
was made. 

14. Circumstances beyond our control 
14.1 We shall not be liable for any delay in performing obligations or for failure to

perform obligations if the delay or failure results from circumstances beyond
Our control including, but not limited to Act of God, refusal of licence(s), act of
government, act of terrorism, fire, flood, earthquake, war, riot, explosion, ac-
cident, criminal act, civil commotion, industrial dispute, delays in transportation,
adverse weather conditions, timetables being amended or cancelled by airlines,
impossi¬bility of obtaining information or any other cause outside of our control.
In such circumstances We reserve the right to cancel the Agreement and refund
monies paid less a sum in respect of our administrative work and any sums
due to third party suppliers. You should be aware that this may equate to the
total cost of the Tour. 

15. General 
15.1 No waiver or amendment of any provision of the Agreement shall be effective

unless made in writing signed by both Parties. The waiver by either Party of a
breach or default of any of the provisions of this Agreement by the other shall
not be construed as a waiver of any succeeding breach of the same or other
provisions nor shall any delay or omission on the part of either Party to exercise
or avail itself of any right, power or privilege that it has or may have under the
Agreement operate as a waiver of any breach or default by the other party. 

15.2 The rights and obligations in this Agreement are personal to You and You are
not entitled to assign or otherwise transfer any of Your rights or obligations
under the Agreement. 

15.3 If any provisions of these Terms and Conditions shall be found by any court or
administrative body of competent jurisdiction to be invalid or unenforceable the
invalidity or unenforceability of such provision shall not affect the other provi-
sions of these Terms and Conditions and all provisions not affected by such
invalidity or unenforceability shall remain in full force and effect. 

15.4 It is Our intention that the Agreement (together with any documents
referred to or executed under it including these Terms and Condi-
tions and the Confirmation of Booking) and any specific terms con-
firmed and agreed in writing between the Parties constitutes the
entire understanding between the Parties concerning the subject
matter of the Agreement. In entering into the Agreement, You should
not rely on any statements, promises or representations that are not
expressly incorporated into the Agreement. Nothing in this Clause
shall, however, operate to limit or exclude any liability of either party
for fraudulent misrepresentation. 

15.5 No provision of the Agreement is intended to or creates any right or benefit en-
forceable against the Parties to the Agreement under the Contracts (Rights of
Third Parties) Act 1999. 

15.6 The law applicable to the Agreement is English law.  The Agreement shall be
governed by English law in every particular including formation and interpreta-
tion and the Parties agree to irrevocably submit to the exclusive jurisdiction of
the English courts. 

16. Hijri Calendar 
16.1 The itineraries for all of our packages have been prepared in accordance with

the published Saudi Arabian calendar. If due to the actual sighting of the moon
the dates for Hajj are adjusted we will be forced to change the itinerary ac-
cordingly by one or two days. Emergency alternative accommodation and trans-
portation arrangements will be made, however these may be of a lower
standard than the package that you have booked. 

17. Flights 
17.1 International flights will be provided on a major international carrier either direct

non-stop or a maximum of one stop en-route. Domestic flights between Jeddah
and Madinah where offered will be with Saudi Arabian Airlines.

18. Lost Baggage
18.1 If any baggage is lost by the Airline you must submit a claim directly with rel-

evant airline.
18.2 If any baggage is lost due to negligence on Our part then our liability is limited

to £70 per pieces of lost baggage. Any claim against us must be made in writ-
ing, no later than 14 days after the end of the Tour.



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


